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users with potentially ALL active sessions remain

Y h
compromised accounts regain g :ﬁalt :e;;::s‘\::rd - active even after password is

> 1 ink, ‘

access to their accounts. : y reset and this does not serve the
3 2 ~ happy path UX ' :
invalidate ALL active sessions. original purpose of the feature

Intent ----- No Shared Understanding - - - - - ‘ memmemssmmeeeoy
A Assumptions

Prompt: build password reset

- Instruction ~» — Interpretation —p | S—=—
(=) .

(Unsaid: purpose of feature) Agent

*password reset" = Implementation Gap =

- Requirement -» | “== — Execution

Not what we wanted
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session store design secur oli
Users with potentially ° a “Z e

.| compromised accounts payments module '

must regain access to deﬂgn Information
their accounts
Purpose
(The "Why")
? Filter
Focuses Refines I )
: Context
Intuitions . - session store
v | design  [*T
—_ — -— ' m
acms | | wceme | | =cems Articulation —»" Intent —————» Seed
gl = | B = . AR
i 'y ’ -
) 5 ' \ J
\ | Increase in number *. | Poor app ratings '\
*» of account takeover citing security issues ‘. _ 4] Build Password reset flow to
support tickets recover a compromised account
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test "password reset invalidates all existing sessions for
the user"
# sl o2l
user = create_user_with_password("old-password")
session_1 = login(user, device="laptop")



session_2 = login(user, device="phone")
session_3 = login(user, device="tablet")
reset_token = request_password_reset(user.email)

# ) sl
complete_password_reset(reset_token,
new_password="new-password")

# oAagh o)
assert session_store.active_sessions_for(user.id) ==

[]
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Intent Articulation
(Humans and the agent, in dialogue)

Example: Recent increase in
account takeover related
.~ ¥ support tickets. Password Ceasermeew

Step 1: Discovery through structured
dialogue that explores user journey for a
compromised account, and ways 1o regain

Reset can help users regain
access through self service ¢’ acoess through password reset flow
Structured Dislogue
Intuitions, e
Ideas
-
' 0 '
Step 2 Captures decsions from
discovery exercise as dursble artifacts
The What: User Stories and Acceptance
- =% Criteria that Capture business detads,
. The How: Session store redesign and
Durable Intent other technical choices.
Artifacts Tt Format: Specifications, Tests, etc
Step 3 The seed helps us select and
> structure related info that the agent
Context Py further needs 1o buld the feature

J t . a[}_a Relevant existing (ode

L --l‘ib Sesson Store D8 Schema

Independent Execution
(The agent, alone)

Execution Verification

v : b
L > 'm’ » implementation < ’ Agent is able to veriy successful
completion using the durable intent
() 12 <=7 7T artifacts such as specifications and tests
captured n Step 2,
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Implementation
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